
&DPEHUOH\�&DUH�7UXVW�&,2 
5HJLVWHUHG�FKDULW\�QXPEHU��������� 

 

�2FWREHU������1HZVOHWWHU 
0HVVDJH�IURP�WKH�&R-&KDLUV 
´6HDVRQ�RI�PLVWV�DQG�PHOORZ�IUXLWIXOQHVVµ�"� 
:HOO�KDUGO\��VR�IDU��%XW�OHW·V�KRSH�WKH�VXQQ\�VSHOOV�ZLOO�SUHYDLO�
WKURXJK�WKH�UDLQ� 
:H·UH�YHU\�JUDWHIXO�WR�RXU�YROXQWHHU�GULYHUV�ZKR�KDYH�VWDUWHG�WR�
JHW�RXU�FDU�VHUYLFH�XS�DQG�UXQQLQJ�DJDLQ� �:H�DUH�VWLOO�RQO\�DOORZHG�WR�
XQGHUWDNH�HVVHQWLDO�WULSV��PDLQO\�PHGLFDO�UHODWHG���EXW�DW�OHDVW�LW·V�D�
VWDUW� �$QG�RI�FRXUVH�ZH�DUH�DOVR�JUDWHIXO�WR�RXU�KDQG\PHQ��0DUN��
*UDHPH�DQG�7RQ\��ZKR�FRQWLQXH�WR�GR�ZRQGHUIXO�ZRUN�IRU�RXU� 
FOLHQWV�   
6XH�DQG�:HQG\�KDYH�RUJDQLVHG�VRPH�YHU\�VXFFHVVIXO�GXW\�RIILFHU�
RXWGRRU�PHHW�XSV��DQG�FRQWLQXH�WR�ZRUN�WLUHOHVVO\�WR�NHHS�XV�DOO� 
IRFXVHG�DQG�SRVLWLYH� �$V�WKH�FROGHU�ZHDWKHU�GUDZV�LQ�WKHVH�RXWGRRU�
JDWKHULQJV�ZLOO�EHFRPH�PRUH�GLIILFXOW��EXW�WKH�WHDP�DUH�GHWHUPLQHG�
WR�JHW�D�IHZ�PRUH�VFKHGXOHG�LQ�EHIRUH�ZLQWHU�UHDOO\�VHWV�LQ� � 
7KHUPDOV�DW�WKH�UHDG\�HYHU\RQH� � 
 
7KH�&&7�%RDUG�FRQWLQXH�WR�VHHN�ZD\V�ZH�FDQ�KHOS�RXU�FRPPXQLW\�DV�
ZH�DOO�IDFH�WKH�ZLQWHU�PRQWKV�RI�UHVWULFWLRQV��DV�ZHOO�DV�H[SORULQJ�
RSSRUWXQLWLHV�IRU�IXQGLQJ�WR�KHOS�PLWLJDWH�RXU� 
ORVVHV�RYHU�WKH�ODVW���PRQWKV� �:H�DUH�H[WUHPHO\�JUDWHIXO�WR� 
:DLWURVH�)ULPOH\�DQG�%DJVKRW�IRU�WKHLU�GRQDWLRQV��6XUUH\�+HDWK�
3UHSDUHG�IRU�DOORFDWLQJ�D�SRUWLRQ�RI�WKHLU�H[FHVV�IXQGV�WR�XV��DQG�
DOVR�WR�6XUUH\�+HDWK�&RXQW\�&RXQFLO�IRU�DZDUGLQJ�XV�D�&29,'�
*UDQW� � 
 
:H·UH�UHDOO\�JRLQJ�WR�PLVV�VHHLQJ�HYHU\RQH�DW�RXU�XVXDO�&KULVWPDV�
3DUW\��EXW�OHW·V�EH�SRVLWLYH�DQG�KRSH�ZH�FDQ�JHW�WRJHWKHU�VRPHWLPH�
LQ�WKH�1HZ�<HDU� 
0HDQZKLOH�RXU�PHVVDJH�LV��DV�DOZD\V� 
VWD\�VDIH�DQG�ZHOO� 
<RXU�&R-&KDLUV��5RV�DQG�$QJHOD� 
 

,Q�WKLV�LVVXH� 

· DĞƐƐĂŐĞ�ĨƌŽŵ�ƚŚĞ��Ž-ĐŚĂŝƌƐ� 

· �KĸĐĞ�EĞǁƐ� 

· �ŽīĞĞ��ĂƚĐŚ�ƵƉ� 

· ̂ ĞĐƌĞƚĂƌǇ�sĂĐĂŶĐǇ� 

· dŚŝŶŐƐ�ƚŽ�ĚŽ 

 

 

6723�35(66—:H�KDYH�MXVW�IRXQG�RXW�ZH�DUH�WKH�&UDIW�
&RRS·V�&KDULW\�RI�WKH�<HDU��7KLV�LV�D�VKRS�LQ�7KH�0DOO�
ZKLFK�LV�IXOO�RI�XQLTXH�DQG�KDQGFUDIWHG�SURGXFWV�XVXDOO\�
SURGXFHG�E\�ORFDO�DUWLVWV��,W�LV�FHUWDLQO\�ZRUWK�D�YLVLW�IRU�
XQXVXDO�ELUWKGD\�DQG�&KULVWPDV�SUHVHQWV� 



2IILFH�1HZV 
:HQG\�DQG�,�DUH�FDQ·W�EHOLHYH�WKDW�ZH�KDYH�EHHQ�ZRUNLQJ�IURP�
KRPH�IRU�RYHU���PRQWKV��7KH�WLPH�VHHPV�WR�EH�IO\LQJ�E\��:H�GR�
PLVV�EHLQJ�LQ�WKH�RIILFH��ZRUNLQJ�ZLWK�WKH�'XW\�2IILFHUV�DQG�
FKDWWLQJ�WR�\RX�ZKHQ�\RX�SRS�LQ�ZLWK�\RXU�HQYHORSHV��:H�UHDOO\�
KRSH�WKDW�ZH�ZLOO�EH�EDFN�DW�RXU�RIILFH�GHVNV�DW�VRPH�SRLQW�LQ�
WKH�IXWXUH� 
:H�KDYH�EHHQ�EXV\��RYHU�WKH�VXPPHU��VHWWLQJ�XS�RXU�&RPPXQLW\� 
6XSSRUW�9ROXQWHHUV�ZKR��KDYH�MRLQHG�XV�DIWHU�6XUUH\�+HDWK�
3UHSDUHG�GLVEDQGHG��7KLV�JURXS�RI�YROXQWHHUV�DUH�IURP�DURXQG�
&DPEHUOH\��DQG�DUH�UHDG\�WR�KHOS�RXW�LQ�WKH�FRPPXQLW\��PDLQO\�
WR�GR�D�VPDOO�VKRSSLQJ�WULS�RU�SLFNXS�SUHVFULSWLRQV��:KLOVW�WKH�
ODVW�FRXSOH�RI�PRQWKV�KDYH�EHHQ�TXLHW��ZLWK�WKH�&29,'�FDVHV�
ULVLQJ�DQG�ZLQWHU�DSSURDFKLQJ��ZH�PD\�ZHOO�ILQG�PRUH�UHTXHVWV�
FRPLQJ�RXU�ZD\�� 
,W�KDV�EHHQ�ORYHO\�WR�FKDW�WR�VRPH�RI�RXU�H[LVWLQJ�GULYHUV�ZKR�
KDYH�HLWKHU�H[SUHVVHG�DQ�LQWHUHVW�WR�VWDUW�GULYLQJ�DJDLQ��RU�
KDYH�MXVW�FDOOHG�WR�VD\�KHOOR�� 
:H�QRZ�KDYH�D�WHDP�RI�GULYHUV�ZKR�DUH�WDNLQJ��FOLHQWV�WR�WKHLU�
PHGLFDO�DSSRLQWPHQWV�DQG�WKH\�DUH�YHU\�KDSS\�ZH�DUH�DEOH�WR�
KHOS�WKHP��7KH�FOLHQWV�KDYH�HQMR\HG�FKDWWLQJ�WR�XV�DQG�ILQGLQJ�
RXW�KRZ�HYHU\RQH�LV�DQG�DOZD\V�SDVV�RQ�WKHLU�EHVW�WR�DOO�DW�&DP�
EHUOH\�&DUH��7KH\�PLVV�VHHLQJ�\RX�DOO� 
:H�DOVR�KDYH�D�JURXS�RI�GULYHUV�ZKR�DUH�FRPSOHWLQJ�VKRSSLQJ�
IURP�D�VKRSSLQJ�OLVW�IRU�ERWK�QHZ�DQG�H[LVWLQJ�FOLHQWV��7KLV�LV���
D�JUHDW�VHUYLFH�IRU�WKHP�DQG�WKH\�DSSUHFLDWH�RXU�KHOS� 
2XU�KDQG\PHQ�FRQWLQXH�WR�KHOS�RXU�FOLHQWV�ZLWK�WKHLU�UHTXHVWV��
LQFOXGLQJ�RXU�QHZ�JDUGHQLQJ�VHUYLFH�ZKLFK�ZH�ODXQFKHG�EDFN�LQ�
WKH�VXPPHU��:H�DUH�RQO\�PRZLQJ�DQG�GRLQJ�JDUGHQ�WLGLHV�EXW�
WKLV�KDV�EHHQ�ZHOO�UHFHLYHG� 
7DNH�FDUH 
6XH�	�:HQG\ 



tĞ�ŚĂǀĞ�ďĞĞŶ�ƐƵĐĐĞƐƐĨƵů�ǁŝƚŚ�ƚŚĞ�ŐƌĞĞŶ�ƚŽŬĞŶ�
ƐĐŚĞŵĞ�Ăƚ�tĂŝƚƌŽƐĞ��ĂŐƐŚŽƚ�ĂŶĚ�&ƌŝŵůĞǇ͘�tĞ�
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ĞĂĐŚ�ŽĨ�ƚŚĞƐĞ�ƐŚŽƉƐ 

&RIIHH�0RUQLQJ�&DWFK�8S 

2YHU�WKH�ODVW�IHZ�PRQWKV�WKH�2IILFH�6WDII�DQG�'XW\�RIILFHUV�KDYH�PHW�XS�
IRU�FRIIHH�REVHUYLQJ�ZKLFKHYHU�UXOHV�DUH�LQ�SODFH�DW�WKH�WLPH� 
7KH�ZHDWKHU�KDV�EHHQ�UHDVRQDEO\�NLQG�WR�XV�VR�IDU�DQG�LI�WKH�ZHDWKHU�VWD\V�
GU\��DQ�2FWREHU�PHHW�XS�ZLOO�EH�RQ�WKH�FDUGV�ZLWK�EODQNHWV�DQG�D�KRW�ZDWHU�
ERWWOH�WR�KHOS�NHHS�XV�ZDUP��,W�KDV�EHHQ�ORYHO\�WR�VHH�HYHU\RQH� 



 

0,187(6�6(&5(7$5<�9$&$1&< 
7KH�&&7�%RDUG�KDYH�D�YDFDQF\�IRU�D�0LQXWHV�6HFUHWDU\�WR�
KHOS�UHFRUG�RXU�PHHWLQJV�-�FXUUHQWO\�KHOG�DW�VL[-ZHHNO\�
LQWHUYDOV�FXUUHQWO\�E\�=RRP� 
,W·V�DQ�LQWHUHVWLQJ�UROH�DQG�ZH�DUH�D�IULHQGO\�EXQFK�-�VR�LI�
\RX·G�OLNH�WR�EHFRPH�D�ELW�PRUH�LQYROYHG�LQ�WKH�ZRUNLQJV�RI� 
&DPEHUOH\�&DUH�RU�NQRZ�VRPHRQH�ZKR�ZRXOG��SOHDVH�JHW�LQ�
WRXFK�ZLWK�6XH�RU�:HQG\�� 
0RUH�LQIRUPDWLRQ�FDQ�EH�IRXQG�RQ�RXU�ZHEVLWH�DORQJ�ZLWK�
DQ�DSSOLFDWLRQ�IRUP�� 
:H·G�ORYH�WR�KHDU�IURP�\RX� 



7KLQJV�WR�GR 
,I�\RX�ZDQW�WR�JHW�RXW�DQG�DERXW�RU�DUH�VHHLQJ�\RXU�JUDQGFKLOGUHQ�LQ� 
2FWREHU�KDOI�WHUP��KHUH�DUH�VRPH�LGHDV�RI�WKLQJV�WR�GR�� 
6HFUHWWV�3LFN�\RXU�RZQ�SXPSNLQ 
3LFN�WKH�SHUIHFW�SXPSNLQ�DW�6HFUHWWV�-�WKLV�DZDUG-ZLQQLQJ�IDUP�VKRS�DQG�
VHDVRQDO�3LFN�<RXU�2ZQ�LQ�0LOIRUG��QHDU�*RGDOPLQJ��ZLOO�EH�KRVWLQJ�D�WLFN�
HWHG�3XPSNLQ�:HHN�WKLV�\HDU��IURP�6DWXUGD\��2FWREHU����WR�6DWXUGD\��
2FWREHU�����'XH�WR�&29,'�UHVWULFWLRQV��WLFNHWV�PXVW�EH�SXUFKDVHG�LQ�
DGYDQFH��6HOHFW�\RXU�IDYRXULWH�SXPSNLQ�WR�WDNH�KRPH�DQG�HQMR\�D�SXPS�
NLQ�WKHPHG�PHQX�DQG�EDUEHFXH� 
7KH�/LJKWER[�:RNLQJ 
7KH�/LJKWER[�LV�DQ�DZDUG-ZLQQLQJ�FKDULWDEOH�DUWV�DQG�KHULWDJH�RUJDQLVD�
WLRQ�ZLWK�D�VRFLDO�SXUSRVH�WR�LPSURYH�WKH�ZHOOEHLQJ�DQG�TXDOLW\�RI�OLIH�RI�
LWV�FRPPXQLW\��)RU�LQIRUPDWLRQ�RQ�ZKDW
V�RQ�XVH�WKH�IROORZLQJ�OLQN��
ZZZ�WKHOLJKWER[�RUJ�XN� 
:LQGVRU�&DVWOH 
,I�\RX�IDQF\�D�WULS�WR�:LQGVRU��+5+�3ULQFHVV�%HDWULFH�RI�<RUN·V�ZHGGLQJ�
GUHVV�LV�RQ�SXEOLF�GLVSOD\�DW�:LQGVRU�&DVWOH�IURP���QG�6HSWHPEHU�WR����
1RYHPEHU�������0RUH�LQIRUPDWLRQ�FDQ�EH�IRXQG�E\�IROORZLQJ�WKLV�OLQN��
KWWSV���ZZZ�ZLQGVRUFDVWOH�FR�XN� 
$UW�LQ�WKH�JDUGHQ—6DYLOO�*DUGHQ 
:H�DUH�YHU\�OXFN\�WR�KDYH�WKH�ZRQGHUIXO�:LQGVRU�JUHDW�SDUN�RQ�RXU�
GRRUVWHS��$W�6DYLOO�*DUGHQ�IURP���UG�6HSWHPEHU�WR��UG�1RYHPEHU�\RX�
FDQ�H[SORUH�WKH�FRORXUIXO�JDUGHQV�DQG�HQFRXQWHU����VFXOSWXUHV�RI�YDU\LQJ�
VW\OHV��VXEMHFWV�DQG�PDWHULDOV��DOO�LQVSLUHG�E\�WKH�QDWXUDO�ZRUOG��7KH�JDU�
GHQ�ZRUNV�FORVHO\�ZLWK�WKH�6XUUH\�6FXOSWXUH�6RFLHW\�WR�FDUHIXOO\�VHOHFW�
SLHFHV�WKDW�LQVSLUH�DQG�FRPSOHPHQW WKHLU�EHDXWLIXO�VXUURXQGLQJV��0RUH�
LQIRUPDWLRQ�FDQ�EH�IRXQG�DW�� 
ZZZ�ZLQGVRUJUHDWSDUN�FR�XN�HQ�QHZV-DQG-HYHQWV�HYHQWV�DUW-LQ-WKH-
JDUGHQ 
:HVW�*UHHQ�+RXVH—WKH�2SHUD�*DUGHQ 
6SHQG�D�FRXSOH�RI�KRXUV�DW�:HVW�*UHHQ�+RXVH��$Q���WK-FHQWXU\�FRXQWU\�
KRXVH�DQG�JDUGHQ�DW�:HVW�*UHHQ�LQ�+DUWOH\�:LQWQH\��7KH�KRXVH�LV�OLVWHG�
*UDGH�,,�DQG�KDV�EHDXWLIXO�JDUGHQV��7KHUH�LV�DOVR�D�WHD�VKRS�ZKLFK�LV�RI�
IHULQJ�D�OLPLWHG�VHUYLFH�DW�WKLV�WLPH��)RU�PRUH�LQIRUPDWLRQ�YLVLW��
ZZZ�ZHVWJUHHQKRXVH�FR�XN� 



 

$QG�LI�\RX�GRQ·W�ZDQW�WR�OHDYH�\RXU�KRPH««� 
 

0UV�3RWWV 
,I�\RX�ZDQW�WR�GR�VRPHWKLQJ�FUDIW\�IURP�\RXU�RZQ�KRPH�DQG�ZDQW�WR�VXSSRUW�D�ORFDO�
EXVLQHVV�0UV�3RWWV�QRZ�KDV�WDNHDZD\�LWHPV�IRU�\RX�WR�SDLQW�DW�KRPH��$OO�WKH�LQIRU�
PDWLRQ�\RX�QHHG�LV�DW�ZZZ�PUVSRWWVSODFH�FR�XN�WDNH-DZD\-LWHPV 

 
2QOLQH�HYHQWV�LGHDV 
)URP�WKH�:LQGVRU�ZHEVLWH 
ZZZ�ZLQGVRU�JRY�XN�ZKDWV-RQ�YLUWXDO-HYHQWV-DQG-RQOLQH-FODVVHV 

&DPEHUOH\�7KHDWUH�$W�+RPH  
2QFH�\RX·YH�SXUFKDVHG�D�WLFNHW�\RX·OO�EH�HPDLOHG�D�XQLTXH�OLQN�VR�\RX�FDQ�ZDWFK�WKH�VKRZ�
IURP�WKH�FRPIRUW�RI�\RXU�RZQ�KRPH��ZZZ�FDPEHUOH\WKHDWUH�FR�XN 

 

5R\DO�$FDGHP\�RI�$UWV 
ZZ�UR\DODFDGHP\�RUJ�XN�DUWLFOH��-YLUWXDO-H[KLELWLRQ-DUW-WRXUV-WR-ZDWFK-RQOLQH 

 

'DLO\�RQOLQH�TXL] 
ZZZ�TXL]RIWKHGD\�FR�XN 

 

7KH�1DWLRQDO�*DOOHU\ 
ZZZ�QDWLRQDOJDOOHU\�RUJ�XN�HYHQWV�WDONV-DQG-FRQYHUVDWLRQV 

 

 

 



 

 

&KULVWPDV�6KRSSLQJ 

,I�\RX�DUH�SODQQLQJ�WR��GR�\RXU�&KULVWPDV�VKRSSLQJ�RQOLQH�WKLV�\HDU�ZK\�QRW�KHOS�
&DPEHUOH\�&DUH�DV�\RX�VKRS� 

 

(DV\IXQGUDLVLQJ�LV�WKH�8.·V�ELJJHVW�FKDULW\�VKRSSLQJ�IXQG�
UDLVLQJ�VLWH���,I�\RX�ZRXOG�OLNH�WR�XVH�HDV\IXQGUDLVLQJ�MXVW�
XVH�WKLV�OLQN� 

ZZZ�HDV\IXQGUDLVLQJ�RUJ�XN�FDXVHV�FDPEHUOH\FDUHWUXVW� 

,I�\RX�DUH�DQ�$PD]RQ�VKRSSHU�ZK\�QRW�UHJLVWHU�
IRU�6PLOH�$PD]RQ�FR�XN��WKH�QH[W�WLPH�\RX�XVH�$P�
D]RQ 

:K\�QRW�VLJQ�XS�IRU�WKH�6XUUH\�+HDWK�/RWWHU\��$�IHZ�
RI�RXU�YROXQWHHUV�KDYH�ZRQ�–LQFOXGLQJ�PH��7KH�WRS�
SUL]H�LV���������EXW�WKHUH�DUH�VSHFLDO�SUL]HV�HDFK�
PRQWK�WR� 

-XVW�VLJQ�XS�DW�ZZZ�VXUUH\KHDWKORWWHU\�FR�XN 



tŚĂƚ�ĚŽ�ǇŽƵ�ĐĂůů�Ă�ƉĞƉƉĞƌ�ŝŶ�ůĂƚĞ�ĂƵƚƵŵŶ͍ 

��ůŝƩůĞ�ĐŚŝůŝ͊ 




