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A guide to hospital parking 

 for volunteer drivers 

 
 

Please contact gns@surreyca.org.uk or call 01483 447101 to share updates. 
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Aldershot Centre for Health 
Hospital Hill, Aldershot GU11 1AY 
What3words:  ///became.call.maps 
0300 614 5000 

Aldershot Centre for Health is about half a mile north of Aldershot 
town centre. There is now automatic number plate recognition 
(ANPR) in operation in the car parks. 
 
The main entrance to the building, from the car park, is on level two. 
  
Spaces are very limited so it recommended to drop off and escort the 
client to reception and give your car registration number to the 
receptionist. The receptionist has advised that in this case it is okay 
to park in the road on the double yellow lines as they are not 
checked, and the car would be registered with the desk. 
 
The receptionist will register the vehicle on the system to allow free 
parking for free parking.  
 

Ashford Hospital 
London Rd, Stanwell, Ashford TW15 3AA 
01784 884488 
 

Two entrances to hospital. Usually wheelchairs are available in both 
entrances if needed 

1. MAIN ENTRANCE – large reception and café opposite 

2. OUTPATIENT ENTRANCE – Go immediately to lift to first floor, 

then you will see outpatient reception 

Two main car parks –  P1 and P2 -barrier operated and take a ticket. 
Both car parks have a few Blue Badge spaces but the majority are for 
non Blue Badge. 
Blue Badge car park – no barrier (about 8 spaces). Remember to 
display the Blue Badge correctly with time of arrival if possible. 
Location of car parks – As you enter hospital area via mini 
roundabout with Tesco superstore on your left: 
Car park P1 is first right and sharp diagonal right through barrier  – 
take a ticket. Few Blue Badge spaces towards exit barrier of car park.  
Car Park P2 – without turning right to P1, continue straight on and 
take next right through barrier, collect ticket. Blue Badge spaces at far 
end of car park. Exit barrier adjacent to entrance barrier. 

tel:0300%20614%205000
https://www.google.com/search?q=ashford+hospital&rlz=1C1GCEA_enGB1006GB1006&oq=ashford+hospital&gs_lcrp=EgZjaHJvbWUyDAgAEEUYORixAxiABDINCAEQABiRAhiABBiKBTIVCAIQLhgUGK8BGMcBGIcCGIAEGI4FMg0IAxAuGK8BGMcBGIAEMgcIBBAAGIAEMgcIBRAAGIAEMgcIBhAAGIAEMgcIBxAAGIAEMgwICBAAGBQYhwIYgAQyBwgJEAAYgATSAQg0MzUxajBqN6gCALACAA&sourceid=chrome&ie=UTF-8
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For both car parks at exit barrier, press call button and say you are a 
volunteer driver (with a Driver on Duty card) and staff should open 
barrier (no need to use ticket). 
Separate entrance for Blue Badge parking only….. about 10 spaces. 
Take first right as if entering P1 but don’t turn to barrier, you will see 
access to BLUE BADGE parking on the right. 
There are also three spaces just before access to BLUE BADGE 
PARKING, on the right which are up to 20 min free parking spots.  
NB: If you park in hospital car park and shop in Tesco while you wait, 
you cannot push a trolley of shopping over the Tesco boundary! 
Nearby alternative parking: 
Tesco - Town Lane, Stanwell Staines, TW19 7PZ  
 
 

East Surrey Hospital 
Canada Avenue, Redhill, RH1 5RH 
01737 768511 
 

Once you have entered the hospital grounds via Canada Avenue, 
there are two entrances into the hospital building. (Your passenger 
should know which entrance they need to use according to their 
appointment letter). Wheelchairs are generally available inside both 
entrances. 
MAIN ENTRANCE – you can drop off your passenger at the Main 
Entrance, which is on the right just after you drive in, turn right off 
Canada Avenue,  just before A&E, and opposite the main car park. 
There is a large reception area, and a WH Smith with a Coffee House, 
and an M&S Food to Go on the right as you walk in. There is also a 
Boots Pharmacy with snacks close to the Main Entrance, opposite 
Outpatients. 
EAST ENTRANCE – alternatively, you can drop your passenger off at 
the East Entrance, so you will need to drive past A&E to the far end 
of Canada Avenue, and instead of turning left into the main car park 
entrance, turn right towards the East Entrance. There is a Friends 
Coffee Shop on the right as you walk in. 
CAR PARK - All visitors are asked to park in the visitors/public car 
park, which is located on the left along Canada Avenue, in between 
the Main Entrance and East Entrance. The entrance to the car park is 

https://www.bing.com/ck/a?!&&p=88851ea27354a8f82c71e316d6d91abe9bf91145a74a0fc3071d902ce85ae106JmltdHM9MTc1NTM4ODgwMA&ptn=3&ver=2&hsh=4&fclid=18a8dc10-4dc9-6d51-1ff4-c9674c726c7d&u=a1L21hcHM_Jm1lcGk9MTA5fn5Ub3BPZlBhZ2V-QWRkcmVzc19MaW5rJnR5PTE4JnE9RWFzdCUyMFN1cnJleSUyMEhvc3BpdGFsJnNzPXlwaWQuWU4xMDI5eDQyNzk5Mjc2NTQyNzQxMjE0NjMmcHBvaXM9NTEuMjE4ODk4NzczMTkzMzZfLTAuMTYyNDAwMDA3MjQ3OTI0OF9FYXN0JTIwU3VycmV5JTIwSG9zcGl0YWxfWU4xMDI5eDQyNzk5Mjc2NTQyNzQxMjE0NjN-JmNwPTUxLjIxODg5OX4tMC4xNjI0JnY9MiZzVj0xJkZPUk09TVBTUlBM&ntb=1
tel:01737768511
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at the very far end of Canada Avenue, where you will need to turn 
left to go through the barriers. A camera will read your number plate 
when you enter the car park. 
Car park pay machines are located at the Main Entrance (opposite 
Boots), the East Entrance, and in the A&E reception.  The pay 
machines take change, notes, debit and credit cards. Charges are £5 
for up to 2 hours – Driver on Duty cards are NOT accepted.  
You can also pay using the Trust Parking mobile app. You can connect 
your credit card and the system will automatically charge you as you 
leave the car park without having to use the on-site kiosk. The 
mobile app is available to download to any Apple or Android device. 
FREE PARKING - Alternatively, if you need to wait or your passenger, 
you can make the short 2-minute drive to Earlswood Lakes on the 
Woodhatch Road, where parking is free, there are food & drinks and 
toilet facilities, and you can buy duck food to feed the beautiful ducks 
and swans. 
BLUE BADGE PARKING – There are various disabled parking areas 
around the East Entrance, next to the visitors’ car park, and in front 
of and just next to the Main Entrance.  Blue badge parking in these 
areas is free.  
Blue badge holders can also park within the visitor car park for free. 
Take your badge to either the main reception or cashiers who will 
process the concession. If both are closed, you will need to press the 
intercom on exiting the car park. 

Epsom Hospital 
Dorking Road, Epsom, Surrey, KT18 7EG 
01372 735735 
  
 
 
 
 
 
 

Alerting Epsom hospital that you’ll be parking should be done by 
sending your visit details by text to the Epsom & St Helier Voluntary 
Services Department Manager at least 24 hours in advance, to 07775 
567968. Receipt of your text will be confirmed. 
 
The details required are:- driver name, name of good neighbours 
scheme e.g. Dorking Good Neighbours, vehicle registration number 
and make of vehicle. If you’re likely to use more than one vehicle, 
give details for each. 
 

https://twitter.com/TrustAppUK
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On the day you convey passengers to Epsom hospital, you must text 
or email your details again, to the above contact, prior to parking. 
This will enable the Voluntary Services Department Manager’s team 
to put your details onto their ‘parking exemption portal’.  After 
dropping off your passenger/s, you must use the public/visitor car 
park to leave your vehicle, ensuring that you take the ticket on entry. 
 
Before leaving the car park, you will need to take your ticket to the 
Security Office, who will void any payment due (ideally drivers will 
have some form of identification e.g. lanyard or hi-vis vest). Once 
voided, you only have 15 minutes to use the ticket to exit the Car 
Park, before it expires. 
 
Locations of Security Offices can be found on the hospitals’ site map 
boards, or on hospital websites, enter ‘Epsom St Helier University 
hospitals’ into your browser to find site. Look at ‘Plan your journey’ 
for each site map to identify the location of the Security Office. At 
Epsom - Area B, on ground floor. 

Farnham Hospital 
Manor Road, Farnham, GU9 9QL  
What3words:  ///carry.task.branded 
0300 613 8111 
 

Farnham Hospital is a community hospital in Farnham, Surrey. There 
is one onsite car park. The car park is located at the front of the 
building and is accessed by the hospital access roads on Manor and 
Anstey Roads.  
 
Parking is free. 
Blue badge / disabled car parking and a drop off area are all available 
by the main entrance. 
 

Fleet Hospital 
Church Road, Fleet , GU51 4LZ  
What3words:  ///marbles.polar.deaf 
0300 613 8159 
 

Fleet Hospital is about half a mile from Fleet town centre. 

Parking at Fleet Hospital is currently free, though spaces are limited.  
The car park is immediately outside the main entrance. 
 

Frimley Park Hospital 
Portsmouth Road, Frimley, GU16 7UJ  

The main car park is free for the first 20 minutes, after that time to 
exit the car park volunteer drivers will need to take Driver on Duty 

tel:0300%20613%208111
tel:0300%20613%208159
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What3words:  ///slim.clicker.eaten 
0300 614 5000 
 
 
 
 
 
 
 
 
 
 
 

card to the security office outside the main entrance. The ticket will 
be validated for free parking for volunteer drivers. 
 
The Trust has now rolled out Parking Charge Notice (PCN) at the 
drop-off area outside main reception. The maximum stay is 10 
minutes. Volunteer drivers are advised to report to Security with ID 
and Security can enter their vehicle details onto the PCN system and 
will then be able to stay longer than the 10minutes if help is needed 
to get a patient to get to their appointment. Please ensure to park in 
a designated bay and not on the red double lines or outside ED main 
entrance as if not a PCN will be issued.  
 
As you exit the roundabout and enter the hospital grounds you 
should be in the 

• Left hand lane for the Car Parks. 

• Right hand lane for the Drop Off Bays. 

NB Parking Charge Notices are now issued if Parking Regulations 
are not complied with. 
The Main Car Park is better for the Main Entrance and Entrance C 
The Overflow / Car Park B is better for Entrance B – the Eye Dept and 
Parkside appointments. 
Main Carpark 
The disabled bays are located closest to the hospital. 
Overflow / Car Park B  
Overflow / Car Park B is next to the Main Car Park. To access it, once 
you are in the Main Car Park, go straight ahead and then turn right 
once you are in the open air. There are Disabled bays in this carpark 
too.  
For Eye Department Appointments you will then have to walk the 
client across the zebra crossing to Hospital Entrance B and back. 
Drop Off Bays (outside Main Reception) 
Parking is permitted here for no more than 10 minutes. However, IF 
you think that it is going to take you longer than 10 minutes to help 

tel:0300%20614%205000
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your client out of the car and walk / assist them to Reception or the 
department you should – 

• Leave the client in the car. 

• Go to the security kiosk so that the length of your permitted 
stay may be extended.  

• Advise them of your car reg number, show them your ID and 
Driver on Duty Card. Your vehicle details will then be entered 
into the PCN system. 

• Then go back to your client and take them e.g. to reception. 

• Then move your car e.g. to the main car park. 

 
Red Lines - DO NOT stop on double red lines even for one 
second.  Drivers have been fined for just letting the client out of the 
car (even though the driver did not get out of the car.) 
 Wheelchairs – They should be located in an area next to the Pay 
Point in the Main Car Park. 
Nearby alternative parking 

• Waitrose Car Park– Toilets / free coffee if you have your own 
cup BUT the queue back to the hospital from this direction is 
often long. 

• Toby Carvery Car Park (Portsmouth Road)– Toilets / Coffee to 
buy or take your own.  

  
NB. Update Oct 2025. The Security Box is being rebuilt and should be 
completed in January 2026.  In the meantime, one of the Security 
team will be positioned at the Main Reception Desk. 

Heatherwood Hospital 
Brook Avenue, Ascot, SL5 7GB 
What3words:  ///expand.legal.terms 
0300 614 5000 

Heatherwood Elective Centre is located in Ascot, near Ascot 
racecourse and about three miles east of Bracknell town centre, off 
Kings Ride and is situated between Wexham Park and Frimley Park 
Hospitals.  
Volunteer drivers need to display their yellow Driver on Duty Card for 
free parking. 

tel:0300%20614%205000


Updated: January 2026 

Kingston Hospital  
Galsworthy Road, Kingston upon Thames, KT2 7QB 
020 8546 7711 
 

Parking at the hospital site is very limited and you should allow 
yourself plenty of time to find a parking space. At busy times, there 
may be queues for spaces. 
Kingston Hospital operates a pay on exit system.  You can pay for 
parking at one of the many parking payment machines located 
around the hospital site. 
 
Blue Badge Holders 
Parking is free for disabled badge holders. 
Take your disabled badge with you, scan it at a machine on the way 
into the hospital, and keep it with you until you leave.  Once you 
have scanned your Blue Badge, there is no need to display it in your 
car. 
 
Audiology department only 
Volunteer drivers taking clients to appointments in the audiology 
department ONLY can park for free. 
The procedure when arranging parking for audiology appointments 
at Kingston, is for the driver (or Duty Officer) to email BOTH: 
• Krft.carparking@nhs.net AND 
• Krft.aqpaudiology@nhs.net 
in advance of the appointment, with the appointment date and time, 
make and model of the car and registration number and reference 
the name of the scheme. 
 
This hospital is in the ULEZ zone. 

Royal Berkshire Hospital Reading 
Craven Road, Reading RG1 5LF 
0118 322 5111 
 

Park in hospital multi-storey car park, adjacent to the Main Entrance 
in Craven Road (just off the London Road).  
Take a ticket from the machine to enter.  
After parking, take ticket to Reception on level 2 to get it validated. 
Show your name badge and yellow Driver on Duty card.  
Display the yellow Driver on Duty card on your dashboard. 
 
Disabled parking is on level 0 or level 2 (where the main reception 

tel:02085467711
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and drop-off is situated). You can use a client's Blue Badge - leave 
the timed part of this on the dashboard. You still need to get the car 
park ticket validated. 
 
Blue Badge holders and Volunteer Drivers get unlimited free parking. 
Note that finding a space can take a long time. 
 
Use of disabled bays for set down and pick up only, unless you have a 
blue badge. 

Royal Marsden Hospital (Sutton) 
Downs Rd, Sutton SM2 5PT 
020 8642 6011 
 

To facilitate parking validation, drivers must report to the Main 
Reception Desk or Oak Cancer Centre Help Desk with their badges.  
 
The receptionist on duty will validate your parking upon presentation 
of the badge and their car registration. This process needs to be 
repeated daily, with each validation being valid for the entire day.  
N.B. This appears to work but has not been formally agreed with 
Surrey Community Action. 
 
If you make multiple trips to the hospital in a day, they should 
validate parking each time they enter and exit. 
 
The car park operates on an ANPR system, and no tickets are 
required for parking (unless there are camera issues). 
 
This hospital is in the ULEZ zone. 

Royal Surrey County Hospital 
Egerton Rd, Guildford GU2 7XX 
01483 571 122 
 

Automatic Number Plate Recognition (ANPR) operating at all car 
parks. 

• Where possible, please use the 20 minutes dedicated drop off 
spaces at the front of the hospital 

• If the 20 minute drop off bays are in use and you need to 
assist the patient safely into/out of the hospital, please find a 
safe place to stop or a parking bay. 

• If parking, please present your Driver on Duty card to the 
parking office for parking fee to be waived.  

https://www.google.com/search?gs_ssp=eJzj4tFP1zc0rEi3TE4uNjVgtFI1qDCxMDdNNUpMSrZMMUuxTDW3MqiwNDYyN7cwMTE0NEw2NzSw8JItyq9MzFHITSwqTknNU8jILy7ILAEKFJeWlOTnAQDxsRna&q=royal+marsden+hospital+sutton&rlz=1C1GCEA_enGB1006GB1006&oq=royal+marsden+hosp&gs_lcrp=EgZjaHJvbWUqFQgEEC4YFBivARjHARiHAhiABBiOBTISCAAQABgUGIcCGOMCGLEDGIAEMhUIARAuGBQYxwEYhwIYsQMY0QMYgAQyBwgCEAAYgAQyBwgDEAAYgAQyFQgEEC4YFBivARjHARiHAhiABBiOBTINCAUQABiRAhiABBiKBTIGCAYQRRg5Mg0IBxAAGJECGIAEGIoFMg0ICBAuGK8BGMcBGIAEMgcICRAAGIAE0gEIODk5N2owajeoAgCwAgA&sourceid=chrome&ie=UTF-8
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• Driver on Duty cards are not permitted for use in Blue Badge 
bays. 

• After assisting the patient, please move your vehicle off-site 
(see nearby alternative parking) 

 
Plan for Pick-Up 

• Coordinate pick-up timing with the patient or hospital staff 
when the patient is ready to leave 

• Keep phone contact if needed to avoid long waiting times 
Blue badge holders  
Free parking in any bay for blue badge holders only. Blue Badge 
holders MUST register at the parking office for a daily permit. 
(Registration can be before or after the appointment but must be the 
same day.) https://www.royalsurrey.nhs.uk/blue-badge-parking 
 
1. MAIN ENTRANCE - off Gill Avenue with hospital on right, take first 
turning on right signposted A and E. Follow road to the left and MAIN 
ENTRANCE is on right. Three 20 minute diagonal car park spaces for 
drop off/pick up. Care needed as ambulances, taxis, police cars and 
buses coming and going. 
 Two large visitor car parks can be accessed from Gill Avenue, follow 
sign to visitor car park (BLUE BADGE and non blue badge parking). 
Can walk down steps from car park to main entrance. 
2.SIDE ENTRANCE (west wing entrance for audiology and eye clinic). 
Far right side of hospital - drive past main entrance and take right 
fork down and road winds to the right. Entrance is on the right, 
opposite post education centre. There are two 20 minute drop 
off/pick up spaces there but parking in the area is all BLUE BADGE. 
Exit this area by continuing to follow road around to the left, through 
gate, turn left into the research park and first exit on roundabout 
takes you onto Gill Avenue, passed the hospital on left. 
3. St Lukes Cancer centre – has own car park which includes BLUE 
BADGE spaces. Its main entrance is just beyond SIDE ENTRANCE. 
Cancer patients will be issued with a permit that allows free parking. 

https://www.royalsurrey.nhs.uk/blue-badge-parking
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4. Day Surgery unit e.g. cataract surgery. Entrance from Egerton Road 
(left side of hospital) at roundabout, follow signs to day surgery 
which is at the back of the hospital. Has its own car park with a few 
blue badge spaces.  
5. Short stay surgical unit - no drop off point in front but if client 
mobile, can drop at main entrance and direct client to walk to the far 
right hand corner of hospital green sign to short stay surgical unit. 
Then park in one of the main car parks at front of hospital by  driving 
past the main entrance and taking left fork slightly uphill with signs 
to enter main car parks. Alternatively, if your client does not need to 
be accompanied, drop the client at the appropriate entrance, give 
client a contact number and then drive to alternative parking. Client 
/clinic will ring when ready to be picked up. 
 
Nearby alternative parking 
 
Tesco car park - Ashenden Road, Guildford, GU2 7UN 
Free parking for two hours 
Electric charging available 
Toilets 
 
Guildford Cathedral - Stag Hill, Guildford GU2 7UP 
Free 2-hour on-site parking if you are visiting the Cathedral, Shop, 
and Café. 
https://www.guildford-cathedral.org/visit/directions 
 
Hub on the Park Café - Surrey Technology Centre, 40 Occam Road, 
Guildford, Surrey, GU2 7YG 
Customers for the Hub on the Park Café should park in the bays in 
front of the Surrey Technology Centre. 
On arrival, please report to reception to collect a parking permit to 
display in your vehicle. 
https://surrey-research-park.com/cafe/ 

https://www.guildford-cathedral.org/visit/directions
https://surrey-research-park.com/cafe/
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St. George’s Hospital 
Blackshaw Road, Tooting, London, SW17 0QT  
Reception: 020 8672 1255 
 

Parking is free for volunteers – wear your lanyard and take your 
Driver on Duty card for ID purposes. 
 
Collect a car park ticket on arrival. Before leaving the hospital, take 
the car park ticket to the Security Office in the main hospital (next to 
M&S). Show the Driver on Duty Card and lanyard and they will 
validate the ticket.  
 
Blue Badge parking 
Disabled parking is available free of charge to drivers displaying a 
disabled driver’s permit in: 

• any of the reserved disabled spaces available near the 
entrances of each of the hospital wings. 

• any white-painted bay on the perimeter road around the 
hospital. These bays are designated for staff and disabled 
badge holders. 

If parked in the barrier controlled car park, the blue badge holder 
must take the ticket and blue badge for validation to the security 
desk in Grosvenor wing or AMW reception before they leave the 
hospital. 
If you need assistance on arrival, e.g. a porter, please call the 
portering helpdesk on 020 8725 2134. 
 
This hospital is in the ULEZ zone. 

St Helier Hospital 
Wrythe Ln, Sutton, Carshalton SM5 1AA 
020 8296 2000  
 
 
 
 
 
 
 

Alerting St Helier hospital that you’ll be parking should be done by 
sending your visit details by text to the Epsom & St Helier Voluntary 
Services Department Manager at least 24 hours in advance, to 07775 
567968. Receipt of your text will be confirmed. 
 
The details required are: driver name, name of good neighbours 
scheme e.g. Dorking Good Neighbours, vehicle registration number 
and make of vehicle. If you’re likely to use more than one vehicle, 
give details for each. 
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On the day you convey passengers to St Helier hospital, you must 
text or email your details again, to the above contact, prior to 
parking. This will enable the Voluntary Services Department 
Manager’s team to put your details onto their ‘parking exemption 
portal’.  After dropping off your passenger/s, you must use the 
public/visitor car park to leave your vehicle, ensuring that you take 
the ticket on entry. 
 
Before leaving the car park, you will need to take your ticket to the 
Security Office, who will void any payment due (ideally drivers will 
have some form of identification e.g. lanyard or hi-vis vest). Once 
voided, you only have 15 minutes to use the ticket to exit the Car 
Park, before it expires. 
 
Locations of Security Offices can be found on the hospitals’ site map 
boards, or on hospital websites, enter ‘Epsom St Helier University 
hospitals’ into your browser to find site. Look at ‘Plan your journey’ 
for each site map to identify the location of the Security Office. At St 
Helier - Area A, on ground floor. 
 
This hospital is in the ULEZ zone. 

St. Peter’s Hospital 
Guildford Rd, Lyne, Chertsey KT16 0PZ 
01932 872000 
 
 

All patient car parks are now ANPR (Automatic Number Plate 
Recognition).  
 
Main Multi-storey car park Location After entering hospital grounds 
from Guildford Rd,  at first mini roundabout turn right, drive past car 
park for staff on left, bus parking stops and drive up to one of two 
barriers of multi storey. No ticket issued. Visitors can park on Level 2 
and 2.5 but you need to exit by foot at level 2 to enter the main 
entrance of the hospital. (Car park- lift and steps available) 
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Exit car park by foot across zebra crossing and into main entrance 
where reception can guide to outpatients and other departments 
etc.  
 
If taking non blue badge holders, park in non blue badge space and 
at end of appointment , go to main reception with your yellow driver 
on duty card and reception will give you a ticket which you can put 
into the exit barrier slot on leaving the car park. The barrier will then 
open. NB don’t worry if date on printed ticket does not correspond 
to the correct date. It should still work. 
 
BLUE BADGE PARKING ON LEVEL 2. Blue badge spaces can be found 
on level 2. Display blue badge. 
Wheelchairs sometimes available in car park near walking exit 
(Level2) by electric charging points. Otherwise can be found in main 
reception just to right of escalator, opposite small shop. Alternatively 
there may also be wheelchairs opposite the porters office (ask 
someone for directions). 
For those with a BLUE BADGE, before leaving you can either enter 
your number plate at the ticket machine and then scan the blue 
badge which will entitle you to free parking. Then drive out of car 
park and barrier will register your number plate and open 
automatically. 
Alternatively you can just drive to the exit barrier and scan blue 
badge and barrier should open. 
 
Note some levels have staff parking only. 
MAIN ENTRANCE is on level 2. Small shop, cafeteria, toilets and main 
reception. 
 
Rowley Bristow entrance (Fracture Clinic)  
You need to park in a different car park to access this unit which is 
next to A & E. 
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Once you enter hospital grounds, at mini roundabout go straight 
(following signs to A and E) .  Follow the main road as it winds to the 
right and take the immediate left. The road will wind to the right, 
pass staff car park and take next right with barrier for visitor parking. 
Number plate recognition in operation. No ticket issued.  
BLUE BADGE PARKING is at the top of the car park, once you pass 
barrier, bare left and go straight to end (short distance) and turn left 
and left again. You will see BLUE BADGE spaces, next to the road. 
Once parked with blue badge displayed, follow signs to Rowley 
Bristow unit on foot.  Once inside, use stairs or lift to first floor where 
you will see a reception and large waiting area. 
When exiting the above car park, you can enter your car registration 
and scan BLUE BADGE for free parking at the ticket terminal near the 
entrance barrier of the car park or just SCAN BLUE BADGE at the 
terminal exit barrier. (Follow signs to exit of car park which is on the 
slightly lower level of the car park. Once you turn right out of this car 
park, you turn left and you will see way out of hospital. 
 If client is mobile, you can drop them in front of Rowley Bristow unit 
which is double yellow line but you CANNOT park there even with 
hazard lights to accompany client into building. In order to drive in 
front of Rowley Bristow unit, once you have entered hospital grounds 
at mini roundabout, go straight across and follow road as it winds to 
the right  (don’t take immediate left). Keep going uphill and you will 
see A and E as you turn left at top of hill and Rowley Bristow 
entrance further along, opposite the mini roundabout. 
 
Drop-off only 
Finally if you are just dropping a client at the main entrance of the 
hospital and they are making their own way home, you can either 
enter the barrier main car park and go to level 2 near the ticket 
machine and zebra crossing, letting them out there or you can drop 
them right outside the main entrance where the patient transport 
ambulances stop, by driving as if you are going to Rowley Bristow 
unit but turning immediately right instead of going up the hill 
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towards A and E. Then exit via level 1 of main car park through 
barrier which will open if under 20 mins. 
NB when going down to level 1 from level 2 to leave the car park, 
please note that cars may suddenly approach from your left. 
 
 
 

West Middlesex Hospital 
Twickenham Road, Isleworth, Middlesex, TW7 6AF 
020 8560 2121 

The hospital operates two parking systems: 
• Pay on foot: The main car park at the front right of the hospital is 

a ticketless ANPR (Automatic Number Plate Recognition) barrier 
system. Cameras register the number plate of the car before 
entry. Before leaving the hospital, you will need to enter your 
number plate into one of the pay machines which are located in 
the entrance of the main building and pay the requested fee. 
Once the car parking charge for the registered number plate has 
been paid, the camera at the barrier will automatically recognise 
the number plate of the car and open the barrier accordingly. 
Please note: if you park in the barriered “pay on foot” car park 
you must pay for parking. 
• Pay and display: Pay and display spaces are sign-posted 

around the hospital. A valid ticket must be clearly displayed at 
all times. Drivers must display their yellow Driver on Duty 
Card at all times when in the pay and display car park for free 
parking.  This is located to the left of the entrance to the 
hospital by Queen Mary Maternity Unit.  

 
Drop-off point 
There is a drop off point directly in front of the main hospital 
building. Drivers may drop off elderly and disabled patients outside 
the main entrance however parking in this area is not permitted. 
 
Blue Badge parking 
Blue badge patients and visitors receive free parking for the duration 
of their attendance at, or visit to, the hospital. There are 32 disabled 
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car parking bays across all site parking facilities—20 bays in the main 
car park, 3 in the Queen Mary Maternity Unit car park, 8 adjacent to 
the Urgent Care Centre and 7 on the north side of Marjory Warren 
Unit. Please note you must display a valid blue badge permit to park 
in the designated disabled bays. 
 
If you park in the main car park and have a blue badge, you will need 
to apply for concessionary parking prior in advance to attending the 
hospital in order to exit the car park at no charge. More information 
here: https://www.chelwest.nhs.uk/your-visit/getting-here/west-
middlesex-university-hospital 
 
This hospital is in the ULEZ zone. 

Wexham Park 
Wexham, Slough, SL2 4HL  
What3words:  ///expert.toast.giving 
0300 614 5000 
 

Wexham Park Hospital is about two miles north of Slough town 
centre on the corner of Wexham Street and Church Lane / Wexham 
Park Lane. 
Go through Gate 2 and park in Car Park A – drivers need to display 
your Driver on Duty Card. 

Woking Community Hospital 
Heathside Road, Woking GU22 7HS 
01483 715911 
 

Volunteer drivers can park for free - please see Lanre Shaw on site to 
waiver their parking. This needs to occur at the end of their visit, and 
on every attendance to Woking Community Hospital. 
Lanre is situated in the car park office, opposite the old main 
reception. Should Lanre not be available, drivers (or the scheme) 
should email surrey.estates@property.nhs.uk the same day of the 
visit, with the name of the scheme, car reg and an explanation that 
they are a volunteer driver on duty requesting that their car park 
charge is waived. 
 
There is no barrier or ticket to take as it is number plate recognition 
parking. 
The car park now has 12 BLUE BADGE spaces near the new 
diagnostic unit. You will need to scan your client’s blue badge at one 
of the car park terminal points before exiting the car park.  
 

https://www.chelwest.nhs.uk/your-visit/getting-here/west-middlesex-university-hospital
https://www.chelwest.nhs.uk/your-visit/getting-here/west-middlesex-university-hospital
tel:0300%20614%205000
mailto:surrey.estates@property.nhs.uk
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Entrances 
Diagnostic Unit Entrance- closest to car park.  
You can access all departments at Woking Community hospital from 
the diagnostic unit. There is a lift  from the diagnostic unit reception 
which  opens up into the main hospital. Then follow signs to all 
departments. 
Walk In Centre / Outpatients Entrance – if dropping off turn left at T 
junction in front of hospital. It is on the right. All double lines so no 
PARKING ALLOWED. 
Wheelchairs are usually available at the walk in centre entrance. Not 
sure about diagnostic unit 
Main Woking community hospital entrance  - this remains open 
next to diagnostic unit but not as easily accessible to the car park as 
the diagnostic unit. Wheelchairs usually available. 
 

 

Please note: Driver on Duty cards can only be used as per the notes above. They are NOT valid in disabled bays or other restricted areas such on as yellow/red 

lines unless specified. Surrey Community Action is not consulted upon nor advised by any of the hospitals or trusts about changes to parking arrangements for 

volunteers or Blue Badge holders – this information is updated as soon as we are aware of any changes. 

Produced with thanks to: 

Originator Amanda Ediriweera and contributors Gill Sperrin and Alison Spittle 

Please contact Surrey Community Action’s Good Co-ordinator via email gns@surreyca.org.uk with updates, additions or amendments. 
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